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POLICY ON LEARNING SUPPORT ASSISTANTS 
 
The Learning Support Assistant’s (LSA) main role is to provide support to the pupil identified with 
Special Educational Needs and Disabilities. The LSA will ensure that the pupil integrates into the 
classroom setting as fully as possible and encourage the student to undertake activities like any 
other student in the class, thereby leading the child to make holistic progress. 
 
Some of the Students of Determination may require a support person who can assist them in 
developing the abilities needed to function both inside and outside of the classroom. These 
abilities are likely to be compromised by cognitive, psychosocial, language-communication, self-
care, and other deficits, which can hamper effective classroom placement of the student. 
 
 
 REQUISITES OF A LEARNING SUPPORT ASSISTANT  
 

• It is recommended that the LSA candidate should possess a degree of graduation.  
• Any prior work experience such as LSA or any additional qualifications related to special 

education needs is also preferred. 

•  Parents are not permitted to serve as Learning Support Assistant for their own ward. 
However, if they are qualified enough to be an LSA, they can serve another pupil with 
special education needs. 

• Learning Support Assistants are parent appointed, and school holds no employment 
conditions with the person. The consent form should be filled in and signed by both the 
parties. 

• The LSA agreement form should be signed by both LSA and the parent and this form 
contains the terms and conditions of employment and must be submitted to the school 
before commencing the work. 

• Any Candidate placed in the position of LSA should submit relevant documents to the 
school – Valid Visa, Passport, National Identity Card, Police Clearance Certificate, 
Occupational Health Card and Educational Certificates. 

• A one-month probationary period is practiced, during which the services will be evaluated 
for the sustainability of the role. 

• LSA should provide a minimum of one month notice period before withdrawal of work 
with the student. 

• The Learning Support Assistant should be receptive to training provided by the Inclusion 
Team of the school on topics relevant to the scope of LSA’s work like   the child’s needs, 
behavior management, classroom adaptations and modifications. 

 
ROLES AND RESPONSIBILITIES:  

• Accept students with special needs and provide them with full opportunities to learn 



 

 

 

• Assist classroom teachers with including students with special needs in regular education 
classrooms. 

• Assist with the preparation of materials and strategies to enhance the learning for students 
with special needs.  

• Participate in teamwork to meet the needs of students. 

• Provide direct individual support for students with special needs in accordance with the 
requirements of an IEP. 

• Monitor and assist students with special needs in completing work assignments. 

• Supervise students with special needs outside the classroom during break time, while 
engaging in extra-curricular activities, during mobility between the various facilities such as 
library, cafeteria, toilets, playground, lab and assembly areas. 

• Follow up and implement programs to improve the daily living skills of students with special 
needs. 

• To Maintain confidentiality and sensitivity to the pupil’s needs and have regard to the 
safeguarding procedures of the school 

 
BEHAVIOUR MANAGEMENT:  

• Work in partnership with the class teacher to manage pupil behaviour and maintain an 
appropriate working environment in accordance with the school’s behaviour policy  

• Take lead responsibility for monitoring individual reward charts. 

• Report to teachers on the behaviour of pupils during lessons and any issues arising 
thereafter. 

 
In addition to supporting the child in class, LSAs are also required to support the student in:  
 

• Enhancing student’s social skills.  

• Participating in special school celebrations. 

• Showcasing talent – participating in school programs, sport, recreation and school field trips.  
 

TRAINING FOR LEARNING SUPPORT ASSISTANTS:  

The Learning Support Assistants (LSAs) are trained and guided by the Head of Inclusion and 
Special Educators on how to effectively support students within the school environment. In 
addition, LSAs will attend safeguarding training and other relevant professional development 
sessions conducted periodically at school to enhance their skills and ensure they are well-
equipped to meet student needs.  

 

ULTIMATE GOAL OF LEARNING SUPPORT ASSISTANTS:  

Teaching the child how to be independent at school is the ultimate goal. Staying positive and 
consistent with a lot of patience is the key to success.  
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